
 

Acceptable Use Policy (AUP) 
 
 

This AUP is a description of types of activities that are not allowed on our network. The Internet 
is still evolving, and the ways in which the Internet may be abused are also still evolving. 
Therefore, we may from time to time amend this AUP to further detail or describe reasonable 
restrictions on your use of our services. Your continued use of the services will be an acceptance 
of the AUP as it is changed from time to time. 
 
We may without notice to you, suspend your Service or remove any content transmitted via the 
Service if we reasonably believe your Service is being used in breach of this AUP. You must 
cooperate with our reasonable investigation of any suspected breach of the AUP. 

Common sense is the best guide as to what is considered acceptable use, however if you are 
unsure about content you intend to place on our network, please check with us before you do. We 
reserve the right to determine what constitutes acceptable use. 

1.  Internet Abuse 
You may not use the Service to engage in illegal, abusive, or irresponsible behaviour. 
 
2.  Illegal and Undesirable Content 
2.1 You may not use the Service to publish, display or transmit any content that we reasonably 

believe to be offensive or illegal. 
2.2 We do not allow unauthorised distribution or copying of copyrighted software or other data, 

harassment, fraud, trafficking in obscene material.  
2.3 We do not host adult content of any description.  
2.4 Content relating to Hacking, Cracking, Warez and IRC is not allowed.  
2.5 Software downloads may only be hosted if you are the writer and copyright owner of the 

software, all other software including freeware, shareware and trial software is forbidden.  
2.6 Audio and video downloads may only be hosted if you are the creator and copyright owner of 

the work. 
 
3.  Email 
3.1 You must obtain our advance approval for any bulk commercial e-mail, for which you must 

be able to demonstrate compliance with our requirements. Please ask for further details.   
3.2 You may not send any unsolicited e-mail, whether commercial or non-commercial in nature, 

to any person who has indicated that they do not wish to receive it. 
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